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Technology Delivered, Trials Transformed

CIinRT Global Services is a technology-driven provider of Interactive Response
Technology (IRT) solutions. We help sponsors efficiently manage clinical trials across Reliable IRT Service Provider for Global Clinical Trials
all phases and geographies. Headquartered in Pune, India, we are trusted by global
pharmaceutical and biotech companies.
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% Inventory Tracking

ﬂ Rapid Deployment and Customizability

4-Week Commitment, Build to Go Live &  Kit Tracking From Origin to Destruction via

Robust Supplies & Accountability Module Customized and Scalable IRT Platform for Managing Global Clinical Trials

& Design to Configure Complex Designs of Clinical
Trials in a Short Time

Automatic Supplies With Inbuilt Buffer and
Prediction Strategies for Ordering Supplies

Robust Subject Management Module to Handle
Complex Randomization & Protocol Requirements

Built in Site to Site Transfer Functionality

@  Built-In Retention Sample Management
Functionality as per USFDA Guidelines

& Inbuilt Configuration for Different Randomization
Designs, Cohorts, Strata, Subject Subgroups,
Complex Visit Schedule

Built Functionality for Kit Expiry Update &
Kit Status Change

Flexible to Accommodate Changes
Due to Protocol Amendments
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Features of
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g User Experience @ Expert Support

Real-Time Customer Reporting Through
Configurable Reports & Dynamic Dashboards

& A Technical Team With Strong Domain
Knowledge to Facilitate Expedited Protocol
Configuration in the System
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& Robust Module for Notifications and Alerts
for Notifying Key Events and Transactions to
Respective Stakeholders & Decision Makers
During Study Progress

& 24x7 Helpdesk Support
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Leadership Team in IRT & CTSM Domain Leadership Team

Years of Consolidated Experience of

Opposite Empire Estate, Old Mumbai-Pune Highway,
PCMC, Pune, Maharashtra 411018, India
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SUBJECT MANAGEMENT

Effortlessly manage different visit schedules, tailored to specific
treatment protocols. Our Intuitive interface ensures seamless
coordination and communication, enhancing the overall subject
experience while maintaining data accuracy and compliance.

\

Randomization

Ensure unbiased subject assignment with our robust randomisation
capabillities. iClinRT provides advanced stratification options, including
site-based stratification, enhancing study precision and integrity. Tailor
treatments based on real-time data, optimising the trial's efficiency.

Drug/Kit Assignment

Simplify logistics with our kit management system. Track, manage,
and assign kits with precision, ensuring timely delivery to trial sites.
Our platform supports both bulk and discrete kit types, providing
unmatched versatility in managing your trial's inventory needs.

Drug Supply Management and Auto Shipments

iIClinRT streamlines your entire supply chain from procurement to
distribution with real-time Inventory tracking and automated
shipments. Set predefined triggers and let the system handle timely
deliveries, reduce costs, cut wastage, and keep your trials running
smoothly without delays or disruptions.
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Subject Unblinding

Provides process-mapped feature/functionality for “Unblinding Subjects”
IN Medical emergencies or when trial subject safety is at risk. The feature
IS built to ensure participant safety, maintaining trial Iintegrity &
protecting against unintentional unblinding.
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Drug Expiry Date Management

Maintain strict quality control with our kit expiry date management
feature. Receive alerts and notifications well in advance, allowing proactive
mManagement of expiring Kkits. Minimise wastage and ensure the
avallability of vital supplies throughout the trial.

Drug Accountability

The functionality tracks the entire lifecycle of investigational drugs from birth
to grave. This includes tracking of investigational drugs throughout the entire
supply chain from packaging & labelling, distribution to clinical study sites,
dispensing to trial subjects, return from trial subjects, reconciliation & drug
compliance and destruction. The module provides a centralised and auditable
system. This functionality enhances compliance with regulatory requirements
and reduces the risk of errors and discrepancies.

Study Reports and Dashboards o

iClinRT provides access to a wide range of study reports, offering real-time
updates on enrolment, randomisation, subject unblinding, patient compliance,
site performance, subject visits, drug supply management, and more. These
detailed reports support in-depth analysis and regulatory compliance. Dynamic
dashboards visualise real-time data, enabling quick decision-making and
efficient study management. Both reports and dashboards are customisable to
display specific data based on country, depot, site, user role, etc., allowing for
focused and flexible monitoring.

\

Notifications and Alerts

Provides configurable notifications and alerts to applicable stakeholders in the
clinical trial process, including sponsor, study sites, Pl, CRO, drug depots, etc,
about critical and important events such as screening, randomisation, supply
shortages, emergency unblinding, cautions & caps to facilitate decision making
for smooth conduct of trial. This helps to improve SCM & facilitate emergency
responses.

Helpdesk Management

Helpdesk provides a centralised point of support for users and
stakeholders involved in a clinical trial. This support covers various aspects,
INncluding technical issues with the IRT system, protocol-related questions,
and general Inquiries about the trial process.




